
NDTSS Certification & Digital 
Transformation of ISO 9712 Certification

Integrated Certification Management System (ICMS)

JUNE 2026 End-to-End Digital Solution | Aligned with ISO 9712 Requirements 



S E C T I O N  0 1

Introduction of Organization
Structure & Operation



NON-DESTRUCTIVE TESTING SOCIETY (SINGAPORE)
SGNDT Personnel Certification Scheme

C E R T I F I E D  U N D E R
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ISO 9712:2021
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ISO 9712:2021
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← nested under AQB

Examiner(s) · Invigilator(s)

SGNDT — Singapore National Group on Non-Destructive Testing · Personnel certification under ISO/IEC 17024 and ISO 9712:2021 · Li st of Service Providers v2026-01 (Feb 2026)



NON-DESTRUCTIVE TESTING SOCIETY (SINGAPORE)
List of Service Providers · v2026-01 · Feb 2026

C E R T I F I E D  U N D E R

ISO/IEC 17024
ISO 9712:2021

Authorized Service Providers
AQB · AEC · ATO under the NDTSS SGNDT Certification Scheme  ( AQB must be a Registered organization in Singapore, No Overseas AQB is currently permitted)

AQB — 2 Bodies

AQB 01 Reg. AQB1902/7

ANSA TIC Veritas (S) Pte Ltd
Singapore

AQB includes AEC & ATO functions
Methods: RT (F/D), UT (incl. PAUT, TOFD), MT, PT, VT, ET · Levels 1, 2, 3

Valid till 31 May 2028

AQB 02 Reg. AQB1903/9

SETSCO Services Pte Ltd
Singapore

AQB includes AEC & ATO functions · Aerospace scope
Methods: RT (F/D), UT (incl. PAUT), MT, PT, VT, ET · Levels 1, 2, 3

Valid till 12 June 2028

AEC — 3 Centres

AEC 05 Reg. AEC2201/6

PT Wens Quality Assurance

Batam, Indonesia

Methods: RT (F/D), UT (PAUT, TOFD), MT, PT, VT, ET

Valid till 07 Mar 2028

AEC 06 Reg. AEC2202/7

ANSA Training & Quality Assurance Pvt. Ltd

Chennai, India

Methods: RT (F/D), UT (PAUT, TOFD), MT, PT, VT, ET

Valid till 03 Apr 2028

AEC 07 Reg. AEC2203/2

Satyakiran Engineers Private Ltd

Delhi, India

Methods: RT (F), UT (PAUT, TOFD), MT, PT, VT, ET

Valid till 14 Jul 2028

ATO — 6 Organizations

ATO 03 ATO1904/3

Singapore Institute of Technology
Singapore

Renewal in progress (facility relocation)

ATO 04 ATO1901/3

ITE College West
Singapore

Valid till 24 Jun 2028

ATO 05 ATO2201/6

PT Wens Quality Assurance
Batam, Indonesia

Valid till 07 Mar 2028

ATO 06 ATO2202/10

ANSA Training & Quality Assurance Pvt. Ltd
Chennai, India

Valid till 03 Apr 2028

ATO 07 ATO2203/2

Satyakiran Engineers Private Ltd
Delhi, India

Valid till 14 Jul 2028

ATO 08 ATO2301/2

Beta Testing Services Sdn. Bhd
Kuala Belait, Brunei

Valid till 15 Feb 2028

Source: NDTSS List of Service Providers v2026-01 · Prepared by Jayesh Bhatt (Chair-Certification) · Approved by Sajeesh K Babu (President NDTSS / Head Certification Body) · 10 Feb 2026



NDTSS Certification Chair

Mr. Jayesh Bhatt 
Lead Authority for

Certification 
Governance

Lifecycle Management Oversees the end-to-end SGNDT 
certification lifecycle. 

ISO 9712 Compliance Ensures strict operational integrity and 
complete impartiality. 

Panel Leadership Chairs certification decision panels, final 
approvals, and refusals. 

Governance & Audits Signs off on system audits, corrective 
actions, and governance safeguards. 



6

Standard Development- Composition of NMWG ISO/TC 135 

Non-destructive Testing

S/N Role Name Working Organisation

1 Convenor Dr Babu Sajeesh Kumar Non-Destructive Testing Society Singapore

2 Member Dr Andrew Alexander Malcolm Singapore Institute of Manufacturing Technology

3 Member Dr Edmund Liew Chin Kian Singapore Institute of Technology

4 Member Mr Madhavan Krishnamurthy Setsco Services Pte Ltd

5 Member Mr Shaik Khaja Mohiuddin Altair Engineering Inspections Pte Ltd

6 Member Mr Tiah Nam Kuan PCS Pte Ltd

7 Member Ms Kristen Yeung Yu Ching Ministry of Manpower



Certification Activity SGNDT Scheme
Comprehensive compliance with ISO frameworks and structural governance

ISO 17024 Framework

Operates strictly under international standards 
for bodies operating certification of persons, 
ensuring global recognition and trust.

EN ISO 9712:2021

Fully aligned with the latest non-destructive 
testing qualification and certification 
requirements for maximum personnel 
competence integrity. The scheme manual is 
published in ndtss website

Structured AQB Coordination

Seamless digital integration and controlled workflow 
coordination with Authorized Qualifying Bodies.

Impartiality & COI Safeguards

Embedded conflict-of-interest controls and mandatory 
declarations to maintain absolute evaluation integrity.

Secure Transfer of Exam Records

Encrypted, controlled transmission of examination 
results to the Certification Body for final decision and 
issuance.



0 4  ·  C e r t i f i c a t i o n  G r o w t h  &  R e a c h

From 52 to 1,616 in five years
ISO 9712 certifications under the SGNDT scheme — measured at year-end. 2025 and expect to reach 2000 Cert by end of 2026

ISO 9712 Certification Growth · 2020–2025
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C e r t i f i c a t i o n s  i n  R e a c h

14
countries where SGNDT certificate holders 
operate.

Singapore

Indonesia

India

Vietnam

Brunei

Malaysia

Hong Kong

UAE

Saudi Arabia

Qatar

Oman

Australia

Poland

Thailand

T h e  J o u r n e y  o f  N D T S S  ·  I C N D T  G e n e r a l  A s s e m b l y ,  V e r o n a 09 / 15



Certification Growth & Trends
Initial certification statistics and distribution across Level 1, Level 2, and Level 3

Data Quality Assurance: Certification tracking and statistics are fully validated via CMS-controlled workflows and structured AQB coordination.



0 5  ·  Ce r t i f i e d Pe r s on s  by  Le v e l  & Me t h od

A depth across all methods
Latest SGNDT figures (year-end 2025) —strong mid-level coverage with a deep Level 3 expert bench.

Ce r t i f i e d Le v e l  2

1,382
total Level 2 certifications by method
MT 332 · 24%

PT 290 · 21%

VT 276 · 20%

UT 263 · 19%

RFI 69 · 5%

RT 69 · 5%

ET 41 · 3%

UT-PAUT 28 · 2%

UT-TOFD

Ce r t i f i e d Le v e l  3

172
expert-level certifications across all methods

UT

49
MT

31
PT

30
RT

24
VT

18
PAUT

11
ET

5
TOFD

4

Methods certified across Levels 1, 2 & 3 —ET, MT, PT, UT, RT, PAUT, TOFD, VT, plus Level 2 in TBT and UTC (limited 
application per ISO 20807:2004).

The Journey of NDTSS ·  ICNDT General  Assembly,  Verona 10 / 15

4 · 0%



0 6  ·  O p e r a t i o n a l  E x c e l l e n c e

A clean audit record — three years running
SAC assessment outcomes 2023 – 2025, complaints and appeals status, and the audit plan for 2026.

S A C  A u d i t s  &  R e s u l t s  ·  2 0 2 3  →  2 0 2 5

A s s e s s m e n t  Y e a r C r i t i c a l S i g n i f i c a n t M i n o r O b s e r v .

2023
Surveillance assessment

0 0 0 6

2024
Surveillance assessment

0 0 0 3

2025
24 – 25 February 2025

Most recent assessment

0 0 0 2

Zero non-conformities for three consecutive cycles · only minor observations addressed.

C o m p l a i n t s  &  A p p e a l s

0
No complaints or appeals received in the reporting period.

R e s u l t s  2 0 2 6

SAC assessment
23 – 24 Feb 2026
2 Observations

ISO/IEC 17024 surveillance, plus one witness assessment
at the NDTSS Authorised Examination Centre.

at 

T h e  J o u r n e y  o f  N D T S S  ·  I C N D T  G e n e r a l  A s s e m b l y ,  V e r o n a 11 / 15



Accredited & Internationally Recognised 
SGNDT Certification

Certified 739 Professionals



S E C T I O N  0 2

Digital Transformation
Application Process



Digital Transformation Key Areas
Transitioning from manual processes to a comprehensive online platform

01

Membership 
Management

Digital onboarding
Secure online payments
Automated renewals
Self-service member portal 

0
2

Event
Administration 

Online registration
Integrated billing system
Attendance tracking
Automated certificates 

0
3

Examination &
Certification Portal 

Exam applications & slots
Structured scheduling
Digital grading & workflows
E-Certificate issuance 



User Registration & Login Process

Secure authentication and role-based access control framework

01. Register

Simple sign-up 
process including 

explicit consent and 
PDPA notices.

02. Verify

Automated email 
verification workflow 

to confirm user 
identity securely.

03. Assign

Strict role-based 
access for candidates, 
examiners, invigilators 

& AQBs.

04. Authenticate

Multi-Factor 
Authentication (MFA) 

enabled for highly 
secure portal login.

05. Protect

All certification data 
remains fully 

encrypted at rest and 
in transit.



Member Profile Dashboard
Centralized hub for managing credentials, exams, and professional development

Membership Status

Real-time overview of current membership tier, 
validity period, and upcoming renewal invoices.

Active | Valid until: Dec 2026

Exam Applications & Results

Track examination schedules, submission statuses, 
and access finalized grading records securely.

GRADED UT Level 2 - Pass

CPD Points Tracker

Automated tracking of Continuous Professional 
Development activities against ISO 9712 renewal 
targets.

45 / 60 Points (75% of Annual Target)

Notifications & Tasks

Stay informed with automated alerts for pending 
actions, expiring credentials, and governance 
requirements.

Action Required: CPD Submission due in 30 days



Member Profile Dashboard
Centralized hub for managing credentials, exams, and professional development



Events Announcement
Powerful tools for maximizing event reach and engagement

APCNDT 2026 Conference

FEATURED

Register Now



NON-DESTRUCTIVE TESTING SOCIETY (SINGAPORE)
Section / Subtitle · Replace this line

P A G E  0 3  /  N N

Application Process
Once username and access is set up, candidate can go and login to application, It pulls out personal data

DROP PHOTO HERE

Recommended: 860 × 700 px or larger
JPG / PNG · landscape orientation

Caption or credit line for the photo above

S E C T I O N  T A G

Personal Page Extracted

Input personnel details including photograph, ID Proof

1 Special Needs Declaration, Consent, PDPA

2 Details of Examination, Date, Location

3 Supporting documents and Submit

ndtss.org.sg



NON-DESTRUCTIVE TESTING SOCIETY (SINGAPORE) P A G E  0 3  /  N N

Application Process
Once username and access is set up, candidate can go and login to application, It pulls out personal data

DROP PHOTO HERE

Recommended: 860 × 700 px or larger
JPG / PNG · landscape orientation

Caption or credit line for the photo above

S E C T I O N  T A G

1

2

Second – Details of Exam

3

ndtss.org.sg



NON-DESTRUCTIVE TESTING SOCIETY (SINGAPORE) P A G E  0 3  /  N N

Application Process
Once username and access is set up, candidate can go and login to application, It pulls out personal data

DROP PHOTO HERE

Recommended: 860 × 700 px or larger
JPG / PNG · landscape orientation

Caption or credit line for the photo above

S E C T I O N  T A G

1

2

Details of Exam Location & Training Details including record

3

ndtss.org.sg



NON-DESTRUCTIVE TESTING SOCIETY (SINGAPORE) P A G E  0 3  /  N N

Application Process
Once username and access is set up, candidate can go and login to application, It pulls out personal data

DROP PHOTO HERE

Recommended: 860 × 700 px or larger
JPG / PNG · landscape orientation

Caption or credit line for the photo above

S E C T I O N  T A G

1

2

Upload Supporting documents and Submit

3

ndtss.org.sg



S E C T I O N  0 3

Digitalization Process
Backend Admin Portal



Admin Portal
Track the attendees, Engage, CPD Points

APCNDT 2026 Conference

Join industry leaders at the premier Non-Destructive Testing 
conference. Early bird registration now open for all active 
members.

FEATURED

Register Now



System Architecture Diagram
Secure, modular, and scalable cloud-hosted certification infrastructure

Secure Cloud-Hosted Environment

Secure AQB Data Exchange Auth / MFA Services

Core Application Modules

Workflow Engine Examination Module CPD Engine

Encrypted Databases & Backups
Secure storage for candidate records, grades, and 
certificates with continuous automated backups.

Comprehensive Logging & SIEM

Full audit trails and Security Information & Event 
Management (SIEM) for ongoing compliance monitoring.



Key Benefits and Features
System highlights delivering end-to-end digital transformation

ISO 9712 Alignment

Maintains strict governance integrity and 
safeguards impartiality across the entire 
certification lifecycle.

Full Traceability

Complete transparency with comprehensive 
audit trails for every application, 
examination, and decision event.

Workflow Efficiency

Boosts operational efficiency through 
automated candidate processing, smart 
routing, and real-time notifications.

Robust Data Security

Enterprise-grade security featuring advanced 
encryption, Role-Based Access Control 
(RBAC), and continuous monitoring.

Scalable & Audit-Ready

Extensible cloud architecture designed to 
grow with NDTSS, ensuring permanent 
readiness for SAC audits.



Examiner Profile Management
Comprehensive competency and governance tracking for certification personnel

Approved Competency Pool

Maintain approved examiner pools categorized strictly by NDT 
method, sector, and certification level in full alignment with 
ISO 9712 requirements.

Mandatory COI Declarations

Embedded conflict-of-interest checks and mandatory digital 
declarations prior to assignments to safeguard impartiality and 
governance integrity.

Digital Signatures & Consent Logs

Legally binding digital signatures for capturing examination 
results and grading marks, complete with robust consent logs 
and unalterable audit trails.



Invigilator Profile Management
Structured oversight and operational coordination for examination supervision 
personnel

Approved Invigilator Pool

Maintain a qualified registry of approved invigilators, tracking 
their specific competencies and authorizations to supervise 
ISO 9712 examinations.

Centre Assignments & Calendars

Dynamic scheduling tools for allocating invigilators to specific 
exam centres, managing shift rosters, and ensuring 
appropriate coverage ratios.

Conflict-of-Interest Checks

Automated screening against candidate rosters to identify 
potential relationships, supported by mandatory pre-exam 
impartiality declarations.

Attendance & Incident Logs

Digital modules for recording candidate attendance, verifying 
secure check-in/out, and logging any procedural deviations or 
exam irregularities.



Invigilator Profile Management
Structured oversight and operational coordination for examination supervision 
personnel



Certification Status Backend
Real-time visibility and control of the ISO 9712 certification lifecycle

Real-Time Certification Pipeline

Applied Eligible Scheduled Sat Exam Graded Recommended Certified / Refused

Advanced Filters & Search

Quickly locate candidate records using robust filtering criteria 
such as NDT method, certification level, and dynamic 
application status.

Status Reasons & Timestamps

Automatically capture exact timestamps and detailed reason 
codes for every state transition to ensure full operational 
transparency.

Ownership & Action History

Maintain accountability with a comprehensive audit trail 
detailing which examiner, invigilator, or admin performed 
each action.

Export Capabilities

Generate audit-ready reports and structured data exports 
seamlessly for SAC compliance reporting and continuous 
improvement reviews.



https://ndtss.org.sg/wp-admin/admin.php?page=gf_entries&view=entry&id=15&lid=2038

NON-DESTRUCTIVE TESTING SOCIETY (SINGAPORE) P A G E  0 3  /  N N

Submitted Applications
Once user submit the application, AQB can review and approve the application forms

DROP PHOTO HERE

Recommended: 860 × 700 px or larger
JPG / PNG · landscape orientation

Caption or credit line for the photo above

S E C T I O N  T A G

1

2

Live Status can be tracked

3

ndtss.org.sg

https://ndtss.org.sg/wp-admin/admin.php?page=gf_entries&view=entry&id=15&lid=2038
https://ndtss.org.sg/wp-admin/admin.php?page=gf_entries&view=entry&id=15&lid=2038
https://ndtss.org.sg/wp-admin/admin.php?page=gf_entries&view=entry&id=15&lid=2038


Certification Database Backend
Secure, ISO 9712 compliant data management and traceability

Unique IDs & QR Verification

Automated generation of unique certificate IDs with 
embedded QR codes for instant digital verification.

Validity & Expiry Management

Strict tracking of validity periods, expiry dates, and 
recertification schedules aligned with ISO 9712.

Version Control & Retention

Comprehensive versioning of all certificate updates 
and secure long-term record retention policies.

Revocation Log & Reason Codes

Structured logging of suspended or withdrawn certificates 
with mandatory reason codes and justifications.

One-click generation of comprehensive data exports 
formatted specifically for SAC surveillance audits.

Centralized Certification Registry

Encrypted, continuously backed-up master repository ensuring 
total data integrity and zero loss.



Certification Database Backend
Secure, ISO 9712 compliant data management and traceability

Unique IDs & QR Verification

Automated generation of unique certificate IDs with 
embedded QR codes for instant digital verification.

Validity & Expiry Management

Strict tracking of validity periods, expiry dates, and 
recertification schedules aligned with ISO 9712.

Version Control & Retention

Comprehensive versioning of all certificate updates 
and secure long-term record retention policies.

Revocation Log & Reason Codes

Structured logging of suspended or withdrawn certificates 
with mandatory reason codes and justifications.

One-click generation of comprehensive data exports 
formatted specifically for SAC surveillance audits.

Centralized Certification Registry

Encrypted, continuously backed-up master repository ensuring 
total data integrity and zero loss.



Examiner Dashboard
Secure operational controls for ISO 9712 examination delivery

Assigned Exams & Roster

Comprehensive view of assigned examination sessions and 
complete candidate rosters, enabling efficient real-time 
management.

Morning Session: UT Level 2 (12 Candidates)

Afternoon Session: MT Level 2 (8 Candidates)

View Full Roster & Accommodations Profile

Secure Candidate Check-
in/out

Digital attendance tracking and rigorous 
identity verification controls.

Digital Marks & Auto-
Calculation

Direct entry of exam grades with 
automatic application of threshold 
weightings.

Offline-Safe Data Capture

Uninterrupted exam execution via secure 
offline capture and automatic cloud sync.

Submission Confirmation & 
Lock

Finalize and securely lock exam results to 
prevent unauthorized tampering.



Examiner Scoring Sheet
Structured, compliant, and secure digital evaluation data entry

Official Grading Sheet 

Candidate: C-2026-892Method: MT Level 2

General Theory 85%

Specific Theory 90%

Practical Assessment 88%

Composite Score (Weighted):87.8% (PASS)

I declare no conflict of interest with this candidate. 

Sign & Finalize Grading 



Profile of Certificate Holder



Candidate Profile Variations
Manage diverse certification pathways with tailored digital workflows

Examination History & Attempts

Comprehensive, permanent log of all past 
examination attempts, scores, and re-test 
eligibility.

Relationships Flagged for COI

Records mandatory declarations indicating 
potential conflicts of interest to safeguard 
impartiality.

Notifications & Active Tasks

Automated alert system highlighting expiring 
certificates, missing evidence, and pending user 
actions.



Certificate Management Admin 
View Comprehensive oversight of the ISO 9712 certification issuance and lifecycle

Controlled AQB Intake

Secure and structured ingestion of verified examination 
results directly from Authorized Qualifying Bodies.

Decision & Justification Log

Systematic approval routing requiring mandatory 
justification logs for every final certification decision.

Issuance & Numbering Rules

Automated application of standardized, ISO 9712 
compliant numbering conventions and validity rules.

E-Certificate Dispatch

Instant generation of secure, digitally signed e-certificates 
automatically dispatched to approved candidates.

Change Requests & Reprints

Controlled administration of verified certificate updates, 
scope modifications, and official documentation reprints.

Centralized Governance

End-to-end administrative control ensuring strict adherence to 
accreditation body requirements and traceability.



CPD Management Admin
Comprehensive oversight of Continuous Professional Development activities

CPD Taxonomy & Point Rules

Define and manage structured categories, point 
allocations, and rules for varied professional 
development activities.

Alerts for Shortfalls & Deadlines

Automated notifications for candidates regarding 
CPD shortfalls, upcoming renewal deadlines, and 
expiring points.

Submission Review & Approval

Streamlined administrative workflow to evaluate 
activities, verify evidence, and approve or reject 
submissions.

Audit Trail & Evidence Storage

Secure, centralized repository for uploaded 
certificates, attendance records, and comprehensive 
logs for SAC audits.

Annual Roll-over & Carryover Limits

Automated calculation of valid carryover points 
across renewal cycles while strictly enforcing 
maximum allowable limits.

Continuous Competence

Ensuring strict ISO 9712 compliance through rigorous, ongoing 
professional development tracking.



CPD Profile of Candidate
Comprehensive tracking for continuous professional development and renewal 
readiness

Evidence Uploads
& Approvals

Securely upload training certificates and 
attendance records. Track the administrative 
review and approval status of all submissions 
in real-time.

Recommended
Activities

Receive smart, personalized suggestions for 
upcoming NDTSS events, training courses, 
and workshops to efficiently close specific 
CPD point gaps.

History & Downloadable
Statements

Access comprehensive historical CPD records 
and instantly generate official, audit-ready 
statements for recertification and ISO 9712 
compliance.



Summary 
Securing the future of NDT certification with digital excellence

Key Achievements 

ISO 9712 Alignment: The CMS delivers a highly secure, 
end-to-end digital lifecycle fully compliant with 
international standards.

Operational Excellence: Vastly improved system 
traceability, transparency, and administrative efficiency 
across all processes.

Embedded Safeguards: Robust governance controls, 
mandatory conflict-of-interest declarations, and secure 
data handling inherently built in.

Scalable Architecture: A future-proof foundation ready to 
accommodate continuous growth and evolving 
certification demands.

Go-Live – MARCH 2026 

1
Data Migration & Onboarding

FinalizED legacy data migration and structured 
onboarding/training for all Authorized Qualifying Bodies 
(AQBs).

2
Go-Live Implementation

All the centers were migrated.

3
Continuous Improvement

Establishing feedback loops and regular update cycles to 
ensure ongoing enhancement of the certification 
platform.



External Meetings & Conferences
Global engagement and knowledge exchange in the NDT community

SINCE 2027 Conference
March 11-13, 2027 (Published)

QIRT Asia 2027
Singapore ( March 9 -14, 2027, Marina Bay Sands)

NDTSS Exhibition Presence-
ECNDT 2026
Dedicated NDTSS booth installations at key 
international conferences to showcase the  next 
conference and promote WCNDT 2032.

Knowledge Exchange

Active participation in global technical committees, 
sharing best practices in ISO 9712 compliance, and 
fostering collaborative relationships with international 
certification bodies.



Join us in Singapore for SINCE 2027 & WCNDT 2032 ( Mark your calendar)
Enjoy your Networking  ( 9th -12th March 2027, Marina Bay Sands Singapore)

www.since2027.org
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